
Where is the Camp located?

This year’s camp is located in upstate New 

York. Once you’ve purchased your ticket and 

we get closer to the event, we’ll email you all of 

the information: address, name and emergency 

contact information for your family and friends. Cell 

service is limited so please be sure to share that 

information with those who might need it.  

When does camp start?

Buses leave NYC and Boston on Friday, August 

21st early in the morning. Be ready to depart by 

6:00am. Once you arrive at camp, find your tent or 

bunk, drop off your bags and you’re free to have a 

great time.

When does Camp end?

Buses will be departing on Sunday, August 23rd 

beginning at 9am.

How far away is camp from NYC and 

Boston?

Camp is approximately 5.5 hours outside of New 

York City and Boston by bus. We are not liable for 

delays caused by accidents, breakdowns, road, 

weather, or other conditions beyond our control. 

We will always try our best to provide Summer 

Camp guests the best transportation possible.

Are one day tickets available?

Tickets are sold as a weekend package.

Will tickets be sold at camp?

No, you must purchase a ticket prior to boarding 

the buses to camp. Tickets will NOT be available at 

camp. Tickets will sell out so purchase early!

Can I drive to camp?

If you feel you need to drive up separately you 

must email summercamp@wework.com with 

subject line SUMMER CAMP PARKING TICKET to 

make arrangements. Parking spots are limited and 

reserved for special cases only.

Is there Wifi at camp?

Yes, there are small areas at camp with Wifi.  

It isn’t reliable so we recommend just unplugging 

for the weekend.

Can I use my cell phone at camp?

There is no cell reception at the camp. If you must 

make a call, phones are available in the Camp’s 

Main Office.

What if there is an emergency?

24-hour medical and emergency care is provided. 

In addition to the camp nurse, there will be certified 

EMTs on staff.

What if there is an emergency at home, 

how can someone reach me?

Please have your family members contact camp 

directly. The number for camp will be shared with 

you as we get closer to the event.

I have a special diet, will there be options 

for everyone? 

Yes; we have options (vegan, vegetarian, kosher, 

gluten free) that will fit all dietary preferences.  

If you are concerned, please reach out to  

summercamp@wework.com.
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FAQS Continued...

What about showers and bathrooms?

Bunks on both camps have showers and bathrooms 

located within the cabin. For those who will be  

staying in tents or are bringing your own, we have 

clean, air-conditioned bathroom and shower trailers  

for you to use.

Can I smoke in the cabins or tents?

There is a no smoking policy in all buildings, cabins, 

and tents. If you need to smoke, please be respectful 

of your tent-mates and neighbors in tent city.

Do I need money at camp?

No; your ticket for the weekend includes everything: 

food, drink, entertainment, workshops, etc.

Is there a safe for valuables?

No; we ask all campers to leave their valuables at 

home. WeWork is not responsible for any items lost  

or stolen while at camp.

What if it rains?

Summer Camp is rain or shine. Please pack 

accordingly! Check out our packlist on the website  

for details.

Cancellation/Refund Policy

All sales are final; no refunds or exchanges will be 

issued. However tickets are transferable. If you receive 

a ticket from someone, make sure it is a reputable and 

reliable source. Duplicate tickets will NOT be honored. 

Please see How do I transfer my ticket? section below 

for instructions on how to transfer a ticket.

Is my ticket transferrable?

Yes; tickets are transferrable but MUST comply 

with the single-sex cabin or mixed-sex cabin ticket 

specification, i.e. a ticket in a female-only bunk can 

only be transferred to a female. Tickets in mixed-

sex cabins can be transferred to anyone. Transfers 

can only be done before August 9th. No changes 

will be made after that deadline.

How do I transfer my ticket?

In order to transfer a ticket, the ticket holder must 

email summercamp@wework.com with subject 

line SUMMER CAMP TICKET TRANSFER. Include 

the name, gender, and email address of the new 

ticket holder and we will process the request.  

The new ticket holder will receive an email 

confirmation and the old ticket will be voided. 

Please note that single-sex cabin tickets  

can NOT be transferred to a member of the 

opposite sex.

What if the name on the ticket doesn’t 

match the attendee? Is that ok?

No; the name on the ticket must match the 

attendee. In order to board the buses you must 

have a valid ticket and an ID.


